
 

Free Services Offered 

Free Services rendered to customers 

SB Account 

Account Statement 

- Indus Classic, Multipler & Privilege -> Free Quarterly Physical or Monthly E-Statement with Half yearly 

- Indus Privilege Plus & Maxima -> Monthly physical / E-Statement 

Monthly Statement through email 

Balance enquiry at branches & IndusInd Bank ATMs 

Cash deposit at base branch location 

Cash withdrawal at IndusInd ATMs 

5 Other Bank ATM Access (Domestic) 

Unlimited Cash withdrawal & access at other Bank ATMs (Domestic) for Indus Privilege Plus & Indus Maxima 

Chequebooks  

- Indus Classic, Multipler -> One Free (25 leaves) chequebook per quarter.  

-Indus Privilege -> Two Free (50 leaves) chequebook per month.  

- Indus Privilege Plus & Indus Maxima -> Unlimited 

Cashier's Cheque & Own Bank Demand Draft Unlimited free on Indus Privilege Plus & Indus Maxima 

Correspondent Bank DD issue for Indus Privilege Plus & Indus Maxima - Free upto Rs. 50,000/- and one draft per day 

DD/ PO Revalidation only for Indus Privilege Plus 

Cash Withdrawal at any IndusInd Bank Branch 

Gold Debit Card Annual fee - free for life for Indus Privilege Plus & Indus Maxima 

Doorstep Banking for Indus Privilege, Indus Privilege Plus & Indus Maxima  

- Cashier's cheque / DD delivery  

- Cheque pick up  

Issue of duplicate / additional statement for Indus Privilege Plus & Maxima 

Issue of duplicate pass book  

Issue of loose cheque leaves 

Local Cheque Collection 

Mobile alerts 

NEFT / RTGS - inward / outward 

Outstation Cheque Collection through own Bank for Indus Privilege and Privilege Plus 

Photo Attestation for Indus Privilege and Privilege Plus 

Signature Attestation, Stop Payment charges for Indus Privilege Plus 

Standing order/ balance order instructions for Indus Privilege and Privilege Plus 

Visa Money Transfer 

 



 

Current account 

Cash withdrawal at IndusInd ATMs 

Cheque usage local / multi-city 

Dormant account activation 

ECS - debit / credit 

E-Statement - Daily 

Fund transfer (within IndusInd) 

Internal Transfer return 

Internet Banking  

-Account information, Account transaction, E-Wallet, Bill Pay, Re-issuance of password, Creating FD, Statement request, Hot listing of 
Card, Visa Money Transfer, Fund transfer within IndusInd Network 

Issuing of TDS certificates (annual) 

Local Cheque / DD / PO (home locations) 

Local Cheque / DD / PO (non-home locations) 

Mobile Banking 

- BOD Balance alerts and transaction alerts  

NEFT / RTGS - Inward is free for all 

NEFT / RTGS  

- Outward for Indus Prestige, Gold + and Gold customers 

Phone Banking 

- Balance enquiry, Cheque Status, Creating FD, Fund transfer within own account, Hotlisting of Card 

Payable at Par Cheque Book for Gold Plus and Prestige 

Cash withdrawal at Home and Non Home location for all account 

Outstation Cheque Collection through own Bank for Gold Plus and Prestige 

Doorstep Banking for Gold Plus and Prestige  

- Cash delivery / pick up once a day - Till Rs. 2 lacs  

- Cheque pick up (on call) once a day *  

Doorstep Banking for Prestige  

- Cash delivery / pick up (beat delivery) per month - Till Rs. 1 lac  

Doorstep Banking for Prestige  

- Cheque pick up (beat) per month *  

Platinum Business Dr Card- Indus Prestige Account  

Free Cheques deposited at any location of Indusind Bank for clearing in the same location- for Indus Prestige, Gold + and Gold 

customers 

Payments at Any Location of IndusInd Bank for clearing in same location through PAP cheque (combined limit with collection)- 

for Indus Prestige, Gold + and Gold customers 

Cash Withdrawal at Other Bank ATM's Free unlimited for clients with balances greater than Rs. 10,000/- else Free upto 5 

transactions 

* At select locations only Ver/BA/IE/SOC/12-08 


